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Finally, a fully interactive virtual platform designed to deliver a wide range of webinars, courses, 

job fairs and resources critical to facilitating self sufficiency and economic growth.

WHAT IS THE RESIDENT ONLINE TRAINING CENTER (ROTC)?



FREE LIVE CONFERENCES AND EVENTS 

The ROTC is a complete game-

changer! 

Leveraging the power of 

technology and information not 

only levels the playing field for 

residents–but increases 

engagement and program 

participation and promotes 

transparent and accountability. 



CUSTOMIZED TRAINING FOR TARGETED RESIDENT AUDIENCES

The ROTC’s training is 

centered around producing 

self-sufficiency outcomes and 

assisting resident services 

staff with improved FSS 

composite scores.

As funding becomes more 

competitive–outcomes will be 

the determining factor.  

Customized trainings require an annual subscription to the ROTC platform



BECAUSE LEARNING SHOULD NEVER STOP…

Residents can access the 

ROTC anywhere there is Wi-Fi 

or Internet Connection. 

The ROTC platform has a 

mobile friendly version 

available to allow our 

residents to engage while 

they are on-the-go.



CUSTOM VIRTUAL EVENTS

Want to host your own 

customized conference, 

workshop, job fair, or 

trade show? 

We can customize your 

virtual event to your 

specifications



FEELS LIKE THE REAL DEAL…

Our platform mirrors the 

dynamics of an actual live 

conference, workshop or 

keynote address, making the 

experience engaging and 

intuitive. 

With our platform, there is no 

need to download or invest 

time in learning new software. 



NETWORK AND LOUNGE

Residents engage in peer 

to peer learning through 

our interactive lounge. 

Group discussions allow 

for great networking and 

information sharing. 



LIVE & RECORDED WEBINARS | NEWS UPDATES AND AGENCY ALERTS

Our live speakers deliver 

valuable content and field 

questions from audience 

members. 

Recorded workshops offer the 

benefit of 24/7, ongoing 

access. ROTC News Flash and Updates



VIRTUAL BRIEFCASE

The briefcase tool allows users 

to store anything on the ROTC 

platform and allows them to 

view and or download it later.



THE HOUSING EXHIBIT HALL

Showcase your housing programs and provide first source information for residents seeking relocation.  

Your branded booth will help residents choose their next location (jurisdiction) based on having access to 

all the facts (i.e. self sufficiency program offerings, payment standards, billing or absorbing, section 8 

landlords, and any other vital information you believe residents should know before they go. 

Visitors will point and click virtual booths to interact with info and links provided by housing organizations.   



RESIDENT SERVICESPAYMENT STANDARDS SECTION 3 OPPORTUNITIES ABOUT US

Why You Should Choose PHA

If you’re thinking about relocating to Philadelphia, we welcome you to the city 

of love.  Here you will find… 

Housing Requirements

Admission Process | Know Before You Go

BRANDED RELOCATION BOOTH (Housing Exhibit Hall)

https://awe.pha.phila.gov/psc/awe/CUSTOMER/CRM/c/PHA_SELF_SERV.PHA_SS_USER_REGCMP.GBL?&


VIRTUAL CASE MANAGEMENT | RESIDENT TRACKING 

Access key metrics to gauge your agencies resident participation 

and engagement in trainings and events. 

Your Subscriber ID# (Access Code) allows us to easily track residents from your agency. 



REFERRAL AND SERVICE COORDINATION

The number one referral and 

service coordination platform 

in the United States has 

partnered with the ROTC.

Many are not aware of this 

robust search engine whose 

mission is to connect people 

with programs. 

We are excited about the Aunt 

Bertha Integration!

Track Residents Accessing Services, Report Metrics and Improve Program Outcomes



REFERRAL AND SERVICE COORDINATION Cont’d

Tracking and Service Coordination reporting is 

available in the Case Management Bundle 

Subscription



HELP DESK

The help desk orients and 

guides visitors to booths and 

other areas of interest.  



THE BENEFITS 

✓ Lower training costs

✓Zero travel & lodging costs 

✓On-demand access to essential and 

customized training content

✓On-going Support

✓Eco-Friendly (reduction in printing, 

travel, and lodging)

✓ Track user engagement



2019 INTRODUCTORY SUBSCRIPTION PRICING:

All Annual Subscriptions Receive:

24/7/365 Unlimited Access for Entire Agency

Technical Assistance and Support

Essential Training Bundle

• All Training Essentials for Residents:

• Resident Leaders, 

• Section 3 Resident Businesses,

• Resident Services Staff Development, and 

• Self-Sufficiency Program Participants

Essential Training Bundle Subscriptions can be made in one (1) payment.

$6,995.00

Virtual Case Management Bundle

• Essential Training Bundle

• Relocation Booth in our Housing Exhibit Hall 

with agency branding & relocation information

• Virtual Case Management Services

• One Customized Co-Hosted Virtual Event (i.e. 

job fair, conference, etc.)

• Resident Tracking and Engagement Reporting

• Online Referral and Service Coordination 

• Dedicated Client Services Manager/Relocation 

Advisor

Premium Subscriptions can be divided in two (2) payment installments

$14,995.00

A La Carte Courses/Products 

• RADAR ( for Resident Leaders)

• ROBI (Entrepreneurship & Section 3 

Incubator) 

• FSSU (Family Self Sufficiency University) 

for Resident Services Staff

• FSSU for ROSS / FSS Participants

• Virtual Job Fair/Expo/Lease-Ups

• Relocation Housing Booth

A-la-carte Subscriptions are made in one (1) single payment.

$4,995 each

(Sold Separately) Priced at $9,995.00 Priced at $29,995.00



rotc@canilive.org

202.996.9550 

Ext. 801

Ready to 

Get Started?

Power Up Your Community

On the ROTC!
Got Questions?


